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Senator Abrams, Representative Steinberg and the distinguished members of the Public Health 
Committee, my name is Laurel Reagan. I am the Director of Behavioral Health and Social Services 
at Hartford Healthcare at Home, the largest homecare agency in Connecticut. I am a Board 
Certified Advanced Practice Registered Nurse (APRN). In my thirty years as an APRN I have 
watched how our scope of practice has increased over time as we are considered valuable 
members of the health care professional team. 
 
Advanced practice registered nurses are nurse practitioners who are prepared through advanced 
graduate education and clinical training to provide a range of health services, including the 
diagnosis and management of common as well as complex medical conditions to people of all 
ages. APRN’s practice includes assessment, diagnosis, and treatment of alterations in health 
status.  The practice can also include prescribing, dispensing and administration of medications 
and medical therapeutics. Nurse practitioners can also make the determination and 
pronouncement of death.  
 
Hartford Healthcare at Home provides home-based nursing, therapy, and social work services to 
patients with complex medical, behavioral, and social needs. The goal of these services is to avoid 
costly and unnecessary emergency rooms visits, hospital and skilled nursing facility admissions. 
The multi-disciplinary team provides the most comprehensive provider of In-Home Care in our 
state. Hartford Healthcare home care services are developed to optimize clinical outcomes, 
maximize independence and improve quality of life.  
 
Currently home care services in Connecticut requires a physician order.  In some cases the 
physician is not the primary treater for the patient. The primary treater in many cases is an APRN. 
Physician availability issues to provide timely admission orders often results in unnecessary 
delays. These untimely delays prohibit successful transfers from acute care hospitals to homecare 
drive up health care costs and negative health outcomes. 
 
At the start of the pandemic the Department of Public Health waived the regulation and allowed 
for APRN’s and PA’s to order home care.  The waiver will end at the end of the public health 
emergency. We are asking for a permanent statutory change.  
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Allowing APRN’s and PA’s to issue Home Care Orders is a more efficient process to manage the 
relationship between the appropriate healthcare professionals and home care agencies that will 
reduce many administrative roadblocks and increase appropriate timely care.  Thank you for your 
time and consideration of this important issue.  I’d be happy to answer any questions. 
 


